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From: Otto Snow 
Sent: Tuesday, March 23, 2021 3:19 PM
To: Brooks ROI
Subject: Re: Brooks Medical Records Release

[External Email: Do not click on any links or open attachments unless you trust the sender and know the 
content is safe.] 

Hi Rachel, my name is Otto E Snow, 01/15/1956 and if you would mail me the USB flash drive with full 

records.  

Greatly appreciated. 

Have a wonderful day, Otto 

On Mar 23, 2021, at 3:13 PM, Brooks ROI <Brooks.ROI@Brooksrehab.org> wrote: 

Good Afternoon Mr. Snow, 

Per our phone conversation please provide your name, date of birth, and the information needed to 
finish processing your request. Should you have any questions do not hesitate to reach out to our office 
at (904) 345‐7235. 

Thank you, 
    Rachel 

<image001.jpg> 
Brooks Rehabilitation 
HIM – Medical Records Department 
3901 University Blvd S. 
Jacksonville, FL 32216 
Phone (904) 345-7235 | Fax (904) 345-7213 
Email: Brooks.ROI@Brooksrehab.org 

CONFIDENTIALITY NOTICE: The information and all attachments contained in this electronic communication are privileged 
and confidential information and intended only for the use of the intended recipients. If the reader of this message is not 
an intended recipient, you are hereby notified that any review, use, dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify us immediately of 
the error by return email and please permanently remove any copies of this message from your system and do not retain 
any copies, whether in electronic or physical form or otherwise. Thank You.






















































































































